
 

  
 

   

Welcome to our new website  
By Angela Hume, Patient Advocate  

Our new website is ready to go and we’re excited to 

get your feedback on it.  We’ve built it in WIX to 

ensure it’s easy for staff to update when we received 

feedback or suggestions. 

A big thank you to the wonderful patients and team 

members who were involved in creation of it.  We are 

looking for a team member to be responsible for 

minor updates, if you’re interested please talk to 

Cate and she will arrange training. 

 
 

 

NOTICEBOARD 

 

A new noticeboard 

has been installed in 

the staff changing 

area. 

Please check it 

regularly as new 

information like 

policy changes are 

added every week. 
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Quality Indicators  
By Cate Rogers, Clinical Service Manager  

2020 data: 

• 0 pressure injuries, falls and 

medication errors 

• 96% patient satisfaction and an NPS 

score of 92 

• 87% hand hygiene compliance rate 

(higher than the national average). 

 

 

 Feedback Training 

By Angela Hume, Patient Advocate 

Thank you to everyone for 

participating in the Feedback 

Training.  Remember, every 

time we say no, we need to fill 

in a feedback form.  The 

feedback forms are collated 

by the reception team for the 

Cate to review.  If everyone 

collects feedback, it makes it 

easier for her to see if there 

are any trends.  The overall 

results will be bought back to 

team meetings so we can 

work together to brainstorm a 

solution. 

Next Audit 

By Cate Rogers,  

Clinical Service Manager  

 

We will be welcoming the auditors back on the 11th of 

February.  They will be looking to see how we’ve improved 

since their last visit.   

Please answer all of their questions as openly and honestly 

as possible.  If you don’t know an answer, it’s ok to say that!  

This will be a fantastic learning opportunity for all of us. 
 


